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Abstract This research is based on the background that
the state of Indonesia is an archipelago which has various
ethnicities, religions, races, groups and so on. These
differences have the potential to enrich Indonesia. But on
the other hand it can backfire for the Indonesian people who
can divide the Indonesian nation. If the diversity possessed
by the Indonesian people is not managed properly and
correctly, then it can become a source of division within the
Indonesian nation. Multicultural awareness in every
individual needs to be strengthened. One way is through
education, both formal and informal. This study aims to
determine the role of civic education teachers in
implementing multicultural education to elementary school
students. The method used in this study uses a qualitative
approach with participants, namely elementary school
teachers. The results of this study indicate that the role of
civic education teachers in implementing multicultural
education in primary schools by instilling tolerance, respect,
and mutual respect for differences between people, provides
material that is taught containing insights on diversity,
events, and how to solve problems. social problems that will
be faced by students, citizenship education teachers in
building  gender  sensitivity and  implementing
anti-discrimination attitudes towards differences in abilities
possessed by students. Based on the research findings, the
contribution in this research is the role of civic education
teachers in implementing multicultural education in
elementary schools is needed, because children can
recognize the diversity around them, learn to respect each
other and respect each other.

Keywords Civic Education Teacher, Multicultural,
Elementary Education

1. Introduction

Multiculturalism, in general, is also a term that refers to a

plural society consisting of more than two unequal
communities or groups. Hierarchical differences in different
classes of social systems are a form of the stratification of
multicultural societies [1], [2]. Individual or group
differences within the school environment make learning
about living together in the many differences that exist. The
gap between students in the school environment is also
quite clear [3], [4]. Most of them usually play in groups of
their respective tribes. This condition shows how important
multicultural awareness is in the school environment [5], [6].
Therefore a moderate attitude is needed that requires
self-awareness, in the sense of knowing oneself, the nation,
its history, and culture. Build awareness that Indonesia is a
country with various tribes and cultures. Therefore we need
to realize that it is wvery important to develop
multiculturalism. This attitude is not only shown by
students merely recognizing the diversity of differences, but
also encouraging each to contribute actively to the
processes of shared life [6].

Indonesia is a big country with all the cultures and
customs inherent in it, the various cultures cannot be denied
that it will give birth to a variety of positions views that
Indonesia is a country with diverse ethnic, racial cultures
and diverse religions. The study of pluralism today is often
referred to as the term Multicultural education.

Multicultural education needs to be expanded so that
Indonesian people better understand the importance of
maintaining harmony among humans, in understanding
something must be in full so that what is the majesty of
science in multiculturalism can be widened beyond not only
limited to appreciating differences more than that of
understanding so the importance of maintaining harmony,
giving ethics in the opinion of other groups, upholding the
principle of humanity and so forth is expected to be able to
give glory in a multi-paced country, namely Indonesia.

The term Multiculturalism or Multicultural education in
Indonesia found its momentum during the reform era, where
freedom of speech was very wide open which in the
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previous mass was very restrained. It was then that experts
began to think about the importance of Multicultural
education for a diverse Indonesian nation.

Education in Indonesia is legally regulated by providing
diversity as a nation. National Education System Law
Article 4 Law NO. 20 of 2003, one of his dictum stated that
"education is carried out in a democratic and just and
non-discriminatory manner by upholding human rights,
religious values, cultural values, and national pluralism".
This principle shows that the government is very open to
implementing multicultural education into the national
education curriculum. Multicultural education can train and
d the character of students capable of being democratic,
humanist, and pluralist in their environment. That way in
everyday life students can always be democratic, pluralist,
and humanist.

Discussing multiculturalism Indonesia is a country that
consists various ethnic, cultural, ethnic and religious

ups so that Indonesia can simply be called a

Iticultural society. However, on the other hand, the

Iticultural reality is faced with an urgent need to
n:cnstmct Indonesia's national culture which can become
an tegrating force that binds all ethnic and cultural
diversity. Pluralism is certainly found in every community
[7].

Indonesia has a plurality of tribes. This plurality of tribes
is one of the characteristics of Indonesian people to be
proud of. However, without us realizing that the plurality
also holds the potential for conflicts that can threaten the
life of the nation and state. This has been proven in conflicts
in some regions of Indonesia such as in the Sampit area in
Poso, in Aceh or fights that often occur between villages in
several parts of Java and student fights between schools
(student brawls). To minimize the conflicts that have
cun‘ed, the school must instill the values of togetherness,
tolerance, and being able to adapt to differences. The
education process in this direction can be pursued by
multicultural education. Multiculturalism education has
been applied since basic education because by applying
multicultural education since the age of students in primary
school can apn how to respect each other, sincere, and
tolerant of the cultural diversity that lives m the midst of a
plural society. With the application of multicultural
education in elementary schools carried out by civie
education teachers, it is hoped that the mental flexibility of
the nation is facing the conflict of social conflicts

Education, in order to instill the wvalues of multicultural
values of students, will help students understand, accept and
respect other people with different ethnic, cultural and
personality values [8], [9]. By instilling the spirit of
multiculturalism in schools, it will become a medium of
training and awareness for the young generation to accept
cultural, religious, racial, ethnic and needs differences
among others and want to live together peacefully [10], [11].
Basically, a teacher is a major element in achieving an
educational goal both formal and non-formal education. The
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most important role is that teachers are expected to be able
to educate their students to be respectful of differences in
the learning process at school and to develop multicultural
8;:5 in everyday life in society. According to law number

f 2005 concerning teachers and lecturers, "Teachers are
professional educators with the main task of educating,

teaching, guiding, directing, training, evaluating and
evaluating students in early childhood education through
formal channels of basic education and secondary
education”.

Multicultural education is an educational strategy that is
applied to almaes of subjects by using cultural differences
that exist in students such as ethnic differences in religion,
ngllage, gender, social characteristics, race, ability, and
age so that the learning process becomes effective and easy

], [13]. Meanwhile according to [14] multiculturalism

cation is a set of beliefs and explanations that recognize
and assess the importance of cultural and ethnic diversity in
the form of lifestyle, social experience, personal identity,
educational opportunities of individuals, groups, and
countries. Multiculturalism education is an idea, movement,
educatirm:newal and educational process whose main
purpose is to change the structure of educational institutions
so that students both men and women, students with special
needs, and students who are members of diverse racial,
ethnic and cultural groups. will have the same opportunity
to achieve academic achievement in school.

In the learning process, civic education teachers in
elementary schools are expected to not only teach but also
provide material explanations to students. The teacher does
not only design plain lessons (starting from apperception,
teaching strategies, and closing [15]-[17]. The teacher is
not only busy with the teaching style but the most important
thing is that a teacher must be able to create an atmosphere
of learning and an active learning process, inspire, motivate,
and foster multiculturalism in the context of daily life so
that later students are expected to be children who are can
accept and respect other people from different ethnic groups
and cultures. The role of the teacher is very important in
inling values.

Multicultural Education is the process of planting a way
of life respecting, sincere and tolerant of cultural diversity
in a plural society (Arifudin, 2007: 233). Through the
implementation of Multicultural education students are
expected to be able to solve problems in accordance with
real-life that with differences in culture, race, region,
ethnicity and language will respect each other.

The application of multicultural education in every
subject of citizenship education can be done with the right
strategy and in accordance with the regulations of the
Ministry of National Education (2010: 9-10) formulating 18
values of the Indonesian nation's character. These

ies are religious values, honesty, tolerance, discipline,
gﬁ work, creative, independent, democratic, curiosity,
aticmal spirit, love of the motherland, respect for
achievement, friendly or communicative, love peace, love




to read, care for the environment, social and
responsibility.

Multiculturalism is an understanding and perspective that
emphasizes the relationship of every human being by seeing
the existence of each culture and being s@n equal, thus a
normative notion of harmony, tolerance, mutual respect for
differences and the rights of each culture of a nation.
Acmling to Blum, (2001) the concept of multiculturalism
is an understanding, appreciation, and assessment of one's
culture, as well as a respect and curiosity about certdj
ethnic cultures. In other words, multiculturalism is an
assessment of other people's cultures not in the sense of
agreeing to all aspects of these cultures, but rather trying to
see how an indigenous culture expresses values for its own
members. According to Banks, (2015) [14] Multicultural
education is basically a nation's education program so that
multicultural community can participate realizing an
ideal democratic life for ther nation, there are five
interrelated dimensions in multicultural educan, namely:
(1). Conten Integration integrates various cultures and
groups to illustrate fundamental concepts, generalizations
and theories in subjects or disciplines. (2). The knowledge
construction process, takes students to understand the
cultural implications into a subject. (3). An Equity
Pedagogy adapts teaching methods to student ]Bning in
order to facilitate student academic achievement that varies
in terms of race, culture, gender, or social. (4). Prejudice
Reduction, identifying the racial characteristics of students
and determining their teaching methods. (5). Train groups
to participate in all extra-curricular activities (cultural arts,
sports, religion, or other activities) to be able to interact
between students and educators (teachers) in creating
academic culture. Sutijono (2010) [19] proposes a standard
of educational competence based on multiculturalism is to
produce citizens who can live in harmony with one another
regardless of religion, race, language, culture and social,
respect each other's rights, provide opportunities for all
groups to develop their culture, and increase cooperation
between groups for the prosperity of their country.

Cultivating the values of multiculturalism applied by
civic education teachers in Elementary Schools is by
conducting attitudes to students through education in
schools by emphasizing the values that must be Pitilled in
life by means of respecting each other, sincerely tolerant of
the diversity of living cultures in the midst of a pluralistic
society with fellow students and the community on a daily
basis. The inculcation of these values essentially refers to
the affective domain (feelings and attitudes), the cognitive
domain (rational thinking) and the psychomotor domain
(skills). Instilling the \fms‘ of multiculturalism also
develops the character and character of students through the
appreciation of the values and beliefs that exist in society.

care,

2. Method

This study uses descriptive qualitative research methods
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because this research is carried out by observing the
condition of students to be disclosed. Qualitative research is
a process of research and understanding based on
methodologies that investigate social phenomena and
human problems. In this research, the researcher
emphasizes the nature of reality that is built socially, the
close relationship between the researcher and the subject
under study. Descriptive research is research that seeks to
describe a phenomenon, event, event that is happening now.
Descriptive research focuses on the actual problem as it is at
the time of the research

The subjects of this study were elementary school
teachers in Mempawah district, West Kalimantan Province
in Indonesia, amounting to 10 teacher respondents who
were certified educators. The research will obtain
representative data if it uses a method that is able to reveal
the data needed. For this reason, in collecting data,
researchers several methods, namely interviews,
documentation, and observation.

Data analysis techniques were taken using qualitative
data analysis models [20] Where this model is an activity of
analyzing qualitative data in an interactive way and takes
place continuously until it is complete until the data is
saturated. Researchers collect data through observation and
interviews, then researchers reduce data by selecting the
data needed. Then, the researcher presents the data in
narrative form. In data analysis, the thing to do is to draw
conclusions. Valid conclusions are accompanied by tangible
evidence. The steps of the analysis carried out in qualitative
research according to [20] can be seen in the following
chart:

usc
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-
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Figure 1. Chart of Qualitative Analysis of Miles and Huberman

Based on the chart above, the explanation of the stages of
analysis in this study is as follows (1) Data collection is a
process of entering the research environment and
conducting data collection. Primary data in the form of
observation to see firsthand the atmosphere, circumstances,
and reality that occur in the field. Then conduct interviews
with key informants and those who support by asking
questions. Researchers need to be able to communicate with
respondents or informants to be willing to provide answers
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that are open and correct according to the situation.
Secondary data was also obtained from documents and
archives and school supporting data. (2) Data reduction,
which is to summarize and choose the main things, then
focus on the important things, look for the theme of the
pattern and discard the unused. The data obtained is then
reduced will provide a clear picture and make it easier for
researchers to collect data and look for it when needed. Data
reduction is done by researchers by listening to the results
of interviews from research subjects. Interview results that
are not in accordance with the study discussion will be
discarded. Researchers tidy up the results of observational
notes with field notes adjusted to the study discussion. (3)
Data display, namely the presentation of information to
draw conclusions in data collection. With the presentation
of data, the data can be organized and can be arranged in
patterns and can be easily understood. (4) Conclusions:
Drawing / verifying) It is drawing conclusions from data
that has been analyzed. Data collection will end if the
researcher can answer the formulated problem then form a
discussion to draw conclusions and data presentation.

3. Results

The role of the teacher in implementing Multiculturalism
Education is a means for safeguarding values that are felt

capable of encouraging development and survival in society.

In multiculturalism education it is expected that a teacher is
required to be professional, but must also be able to instill
values such as democracy, humanism and pluralism. By
instilling these values students are expected to uphold the
principles of morality, discipline, caring, humanistic and
honesty in daily behavior. In connection with the
implementation of multicultural education in building
awareness of students to address the diversity that exists in
Indonesia, the results of this study suggest several steps
adopted by the teacher as follows:

3.1. The Teacher's Role Instills Tolerance, Respect and
Mutual Respect for Diversity

The role of teachers in elementary schools always strives
to implement multicultural education in learning activities
in schools by delivering teaching material on the
importance of tolerance, respect and mutual respect for
diversity through behaviors that arise and can be classified
into forms of behavior related to religious tolerance
naturally appear in in the context of the condition of
religious diversity in state elementary schools under West
Kalimantan. These attitudes and behaviors are a real impact
of religious differences and worship practices carried out in
the school environment. The behaviors that arise and can be
classified into behaviors that are related to tolerance, respect
and mutual respect for diversity. These attitudes and
behaviors are the real impacts of religious differences and
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worship practices that are carried out in the school
environment.

The environment in which the research is carried out is a
multi-ethnic  student environment and various other
religions and beliefs. the majority of religions embraced by
students are Islamic religions but some embrace Protestant,
Catholic, Hindu, and easy religion so the role of the teacher
must be able to be democratic, meaning that in every
behavior, both the attitude and words are not discriminatory
(being fair and not offending) students of different religions.
The next step taken by the teacher to realize or foster an
attitude of tolerance in students is to implement and
understand what tolerance is. Broad tolerance is a human
attitude or behavior that does not deviate from the values or
norms of religion, law, culture, in which a person respects
or respects everything that others do. Tolerance can also be
said in terms of socio-cultural and religious contexts which
means attitudes and behaviors that prohibit discrimination
against different groups or are not acceptable to the majority
in a group. Teachers always express high concermn for
certain events that have to do with religion. And a teacher
must be able to explain the core of religious teachings is to
create peace and prosperity for all humanity. Dialogue and
deliberation are ways of resolving all kinds of problems that
are highly recommended by religion and all existing beliefs.

Based on the results of interviews with the three teachers
during the learning, the teacher instilled in order to be able
to be tolerant, respectful, respectful for living in a diverse
environment. As stated "AK (Informant 1)°, “BE
(Informant 2)”, “DE (Informant 3)" follows:

"In our school environment is a diverse environment our
students are trained to get used to different lives of
beliefs, ethnicity, and ethnicity, but we still teach the
importance of having an attitude of tolerance, respect
and mutual respect for diversity because of the presence
of tolerance, respect, and mutual respect diversity has
benefits that can avoid the divisions between religious
communities, can strengthen the ties of friendship, the
creation of peace in a peaceful and harmonious social
life (Informant 1) "

Based on interviews conducted with informants 2:

“"We as teachers who teach in a multi-ethnic environment
always apply the importance of tolerance, respect and
mutual respect for diversity because we realize that in
order to avoid war and division: Leaming to respect the
opinions of others is an important asset for creating
peace. Many battles or divisions occur as a result of
attitudes that cannot respect the opinions of others.
Tolerating by respecting the opinions of others will lead
to a more beautiful life. Tolerance between religions is a
real form of respect. The element of religion is important
in the eyes of the people. If there is no tolerance, this
religious issue is very vulnerable to cause divisions and
conflicts. As is currently the case of SARA riots due to
lack of tolerance (Informant 2}”
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Based on interviews conducted with informants 3 :

Our way as teachers in implementing multiculturalism

education is to always implement an attitude of tolerance

towards others will cause a sense of affection and also a

strong sense of brotherhood (Informant 3).

Based on the results of the interview above, it can be
concluded that as an effort given by the teacher in the
process of implementing multiculturalism education
through learning in schools, by instilling good citizenship
attitudes, one of them teaches how to tolerate, respect, and
respect each other diversity to their students so that they are
not consumed by issues which the truth is uncertain.
Implanting the tolerance given by the teacher is to be a good
example for students by being democratic in every behavior
and caring for events related to ethnic, religious and racial
differences. In formal education teachers are an important
factor in implementing religious tolerance values in the
learning process.

3.2. The Material Taught Contains Insight into Diversity,
Events and Social Problems

The material in learning civic education has taken
examples of problems and social events that are in the
community. The teacher also conveys the insight of
diversity to students. Based on the results of the interview,
the material presented took the cases that were taking place
and used community environmental examples. As stated by
"WA Informant 5" that is in learning to use the surrounding
environment and phenomena that occur.

In the delivery of material insight into diversity, events
and social problems Teachers train students to solve social
problems that occur so that students are able to make
decisions and take action related to concepts, issues, and
problems related to diversity. The way the teacher trains
students in solving social problems can be through debate
and problem-solving. When civic education teachers train
students in solving social problems through debate and
problem-solving. This opinion is supported by the statement
"WA Informant 5" which teaches how to overcome social
problems through debate activities. Through debate
activities, students can think and conclude these problems.

3.3. The Role of Civic Education Teachers in Building
Gender Sensitivity

In multicultural education, education has a very strategic
role to build student awareness about the importance of
upholding women's rights and building anti-discrimination
attitudes towards women. Therefore, teachers are required
to have a role in building students' awareness of gender
awareness values and anti-discrimination attitudes towards
women in schools by First, teachers must have sufficient
insight into gender equality. This insight is important
because the teacher is the main figure that becomes the
center of attention of students in the class, so it is expected
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to be able to be fair and not discriminatory towards female
and male students. Second, a teacher is required to be able
to practice the values of gender justice directly in the
classroom or at school. Third, sensitive to gender issues
inside and outside the classroom.

Meanwhile, schools also have a very important role in
instilling the values of gender equality and justice by First,
schools must have and at the same time implement
anti-gender discrimination school laws. Secondly, schools
must play an active role in providing gender training to all
staft including teachers and students so that the inculcation
of values on equal rights and anti-gender discrimination
attitudes can be carried out effectively. Third, to foster and
raise students' awareness about gender equality and
anti-discrimination attitudes towards women, the school can
hold seminars or other social activities related to the
development of gender equality. Fourth, the role of teachers
and schools in building attitudes of social care. Teachers
and schools have a role to play in developing students'
attitudes to care and be critical of all forms of social,
economic and political injustice that exist in the
surrounding environment and outside the environment. A
teacher must have sufficient insight into various kinds of
social phenomena that exist in the environment of the
students, especially those related to poverty, unemployment,
students who cannot continue schooling, corruption,
eviction and others. At school or in the classroom, teachers
can apply these attitudes by being fair to all students
without having to privilege one of them even though their
social background is different.

3.4. The Role of Civic Education Teachers in Elementary
School in Building Anti-Discrimination Attitudes
towards Differences in Abilities

In the results of this study, it was found that the teacher
as the main driver of student awareness in order to always
avoid discriminatory attitudes towards differences in the
ability of students both inside and outside the classroom,
including also outside school. By giving examples directly
to students, students are expected to be able to emulate,
apply and build awareness to not take discriminatory
actions against those who have different abilities, such as
students who stutter or have low memory and so on, so that
they can mutual understanding, respect and respect for each
other. Likewise, schools must be able to become institutions
that build the attitude of students who always respect others
who have different abilities by First, making and
implementing school rules that emphasize that schools
accept "normal" students and those who have the ability
different. Second, schools provide special services such as
teachers with special skills to handle students who have
different abilities and provide special facilities such as
special rooms, special seats or other special facilities. Third,
schools should provide training for teachers and staff on
how to behave and how to deal with students who have
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different abilities at the school.

Furthermore, in implementing multicultural education it
is necessary to provide efforts to foster students'
understanding and attitudes so that they always respect,
respect and protect the rights of others who have different
abilities. And the steps taken by civic education teachers are
(1) the teacher has good insight and understanding about the
importance of anti-discrimination attitudes towards people
who have different abilities. (2) The teacher as the main
driver of student awareness in order to always avoid
discriminatory ~ attitudes  is  able to  practice
anti-discrimination discourse directly inside and outside the
classroom. (3) The teacher must be responsive to seeing
discrimination related to this ability and provide
understanding to students that all humans have defects
depending on how they can manage these deficiencies to be
strengths.

Based on the results of interviews with the three civic
education teachers during teacher learning instill in order to
be able to behave anti-discrimination towards differences in
abilities. As stated "CU: Informant 4" follows:

.. if you say there are already many diverse students
with different abilities, automatically they have learned
how to respect others. I often motivate students to respect
their friends’ abilities and respect their friends' opinions
even though their friends’ opinions are wrong and [ teach
students to speak well to correct these wrong opinions
(Informant 4) .

4d)iscussion

Based on the findings of the study fuunghat there are
several sub that need @ considered about the role of civic
education teachers in implementing multicultural education,
namely through The teacher's role instills tolerance, respect
and mutual respect for diversity, The material taught
contains insights into diversity, events, and social problems ,
The role of civic education teachers in building gender
sensitivity, The role of civic education teachers in
elementary school in building anti-discrimination attitudes
towards differences in abilities according to statement
Banks [8] The presence of teachers in the teaching process
becomes very important because one of the keys to success
in the learning process is not only seen from the aspect of
the success of a student getting good grades, but more
importantly is the extent to which a teacher can build, instill,
and shape the character of multiculturalism as a good
citizen, especially in accepting diversity in the surrounding
environment. So that students are expected to have the
character of tolerance and accept diversity, then the
realization of unity in differences in the school environment
or social environment. Multiculturalism in this research is to
accept diversity and mutual tolerance in the school and
community environment. Students instill a multicultural
attitude automatically he will realize the differences that are
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around him and do not make that difference as something
that can be questioned, but he will think that this difference
is what makes the beauty of the Indonesian state. Students
who will be careful writers are students who lack
confidence.

Multicultural education as a progressive approach to
transforming education which holistically provides criticism
and shows the weaknesses, failures and discrimination that
occur in the world of education. Therefore, it is necessary to
have a strong foundation to build a better multicultural
education. The multicultural education paradigm building
offered is as follows: (1) Multicultural education is at the
heart of creating equality of education for all citizens, (2)
Multicultural education is not just about curriculum changes
or changes in learning methods, (3) Multicultural education
transforms awareness that provides the direction in which
the transformation of educational practice must lead to, (4)
Experience shows that efforts to narrow the gap in
education are misdirected, which actually creates inequality,
and (5) Multicultural education aims to do something,
namely building bridges betwefacun‘iculum and character
of teachers, pedagogy, climate class and school culture in
order to build a vi@ of a school that upholds equality [21].
Multiculturalism education is a set of beliefs and
explanations that recognize and assess the importance of
cultural and ethnic diversity in shaping lifestyles, social
experiences, personal identities, educational opportunities
of individuals, groups and countries [14]. In this sense,
there is a recognition that assesses the important aspects of
cultural diversity in shaping human behavior.

5. Conclusions

The role of civic education teachers in implementing
multiculturalism education by applying the importance of
tolerance, its importance. building gender sensitivity,
building an anti-discrimination attitude towards differences
in abilities. If the teacher can carry out multiculturalism
education well, the results will give birth to civilization and
the building of a tolerant, democratic, benevolent,
benevolent society, like to help, tolerance, harmony, beauty
and upholding human values. In essence, ideas and designs
that are carried out by teachers in implementing
multicultural education can create good students and have
the character of a sense of unity among nations and nations,
preparing students to be good and civil society.
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