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Penelitian ini bertujuan untuk memperoleh pemahaman yang mendalam mengenai
faktor penyebab perilaku bullying verbal dan menggambarkan peran guru dalam menangani
perilaku bullying verbal. Penelitian ini menggunakan menggunakan pendekatan kualitatif dan
metode studi kasus. Subjek dalam penelitian ini adalah siswa yang perperilaku agresif dan
berkepribadian kurang baik dikelas 1V SDN 05 Cihideung Ilir. Teknik pengumpulan data
yang digunakan adalah observasi partisipatif, wawancara terstruktur, dan studi dokumentasi.
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ABSTRACT

Sarah. NIM: H.1511200 Factors that cause verbal bullying behavior and the Role of
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Elementary School Teacher Education, Faculty of Teacher Training and Education, Djuanda
University, Bogor 2015

This study aims to gain a deep understanding of the factors that cause verbal
bullying behavior and illustrate the role of guur in dealing with verbal bullying behavior. This
research uses a qualitative approach and case study method. The subjects in this study were
students with aggressive behavior and unfavorable personality in class IV SDN 05 Cihideung
Ilir. Data collection techniques used were participant observation, structured interviews, and
documentation studies. The instruments of this study were researchers who were assisted
with observation record sheets, field notes from observations, and field notes from
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