ABSTRAK

Siti Alfina Damayanti, NIM. F1710331 Differensiasi Pemasaran Berbasis
Kearifan Lokal pada SMP Islam Al-kautsar Bogor. Skripsi Manajemen
Pendidikan Islam, Fakultas Keguruan dan Ilmu Pendidikan, Universitas Djuanda
Bogor, 2021.

Penelitian ini bertujuan untuk menggambarkan dan mengetahui penerapan
strategi pemasaran jasa pemasaran pendidikan berbasis Kearifan lokal melalui
strategi differensiasi di SMP Islam Al-kautsar Bogor. Metode yang digunakan
dalam penelitian ini adalah metode studi kasus dengan pendekatan kualitatif.
Adapun teknik pengumpulan data yaitu dengan observasi, wawancara, dan studi
dokumentasi. Hasil penelitian ini menunjukan bahwa: Strategi pemasaran berbasis
local wisdom di SMP Islam Al-Kautsar Bogor dengan menggunakan strategi
differensiasi berbasis kearifan lokal itu ada tiga. (1) strategi differensiasi produk
yaitu; program unggulan berbasis keislaman, berkarakter dan beradab. (2) strategi
differensiasi jasa yaitu; pelayanan dengan kenyamanan bersin dan aman
menerapkan karakter 5S, 3ur dan Bebaskomiba. (3) strategi differensiasi citra
yaitu; menanamkan citra anak-anak berkarakter, citra local wisdom nya dengan
3UR dan Bebaskomiba.

Kata kunci: Local wisdom, strategi pemasaran, differensiasi.



ABSTRACK

Siti Alfina Damayanti, NIM. F1710331 Marketing Differentiation based
on Local Wisdom at SMP Islam Al-Kautsar Bogor. Thesis Management of Islami
Education, Faculty of Teacher Training and Education, Djuanda University,
Bogor, 2021.

This study aims to describe and determine the application of marketing
strategies for marketing services based on local wisdom through differentiation
strategies and promotion strategies at Al-Kautsar Islami Junior High School
Bogor and to find supporting factors and inhibiting factors in Alkautsar Islami
Junior High School in implementing local wisdom-based marketing strategies.
The method used in this research is a case study method with a qualitative
approach while the data collection techniques are observation, interviews, and
documentation studies. The results of this study indicate that: There are three local
wisdom-based marketing strategies at SMP Islam Al-Kautsar Bogor by using
local wisdom-based differentiation strategies. (1) product differentiation strategy,
namely; superior program based on Islam, character and civilized. (2) service
differentiation strategy, namely; services with clean and safe comfort apply the
5S, 3ur and Freekomiba characters. (3) image differentiation strategy, namely;
instilling the image of children with character, the image of local wisdom with
3UR and Gratiskomiba.
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