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ABSTRAK 

Penelitian ini betujuan untuk mengetahui pengaruh motivasi, pelatihan dan 

komunikasi terhadap kinerja karyawan pada PT Kereta Api Commuter Indonesia 

di Stasiun Tangerang baik secara simultan maupun parsial. Kuisoner 

didistribusikan kepada 60 responden. Hasil uji validitas dan reliabilitas menujukan 

bahwa seluruh butir pertanyaan diinyatakan valid dan reliable. Hasil analisis 

korelasi berganda menyatakan bahwa terdapat hubungan dengan kategori sangat 

kuat antara motivasi, pelatihan dan komunikasi terhadap kinerja karyawan, hasil 

dari koefisien determinasi dapat dijelaskan sebesar 77,7%. Adapun analisis regresi 

berganda uji F (simultan) menyatakan bahwa terdapat pengaruh positif dan 

signifikan secara simultan antara motivasi, pelatihan dan komunikasi terhadap 

kinerja karyawan. Hasil uji t (parsial) menyatakan bahwa motivasi berpengaruh 

positif dan signifikan terhadap kinerja karyawan, pelatihan berpengaruh positif 

dan signifikan terhadap kinerja karyawan dan komunikasi berpengaruh positif dan 

signifikan terhadap kinerja karyawan pada PT Kereta Api Commuter Indonesia di 

Stasiun Tangerang. 
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ABSTRACT 

This study aims to determine the effect of motivation, training and communication 

on employee performance at PT Kereta Api Commuter Indonesia at Tangerang 

Station either simultaneously or partially. Questionnaires were distributed to 60 

respondents. The results of the validity and reliability test showed that all 

questions were declared valid and reliable. The results of multiple correlation 

analysis state that there is a very strong relationship between motivation, training 

and communication on employee performance, the results of the coefficient of 

determination can be explained at 77.7%. The multiple regression analysis of the 

F test (simultaneous) states that there is a simultaneous positive and significant 

influence between motivation, training and communication on employee 

performance. The results of the t-test (partial) state that motivation has a positive 

and significant effect on employee performance, training has a positive and 

significant effect on employee performance and communication has a positive and 

significant effect on employee performance at PT Kereta Api Commuter Indonesia 

at Tangerang Station. 
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