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ABSTRAK 

Turnover intention penting untuk dikaji karena untuk mencegah terjadinya 

turnover secara nyata. Indikator turnover intention yaitu pikiran untuk berhenti, 

keinginan untuk meninggalkan, dan keinginan untuk mencari pekerjaan lain. 

Turnover intention dapat diteliti melalui berbagai faktor salah satunya kepuasan 

kerja dan komitmen organisasional. Penelitian ini bertujuan untuk mengetahui 

tanggapan karyawan dan menganalisis pengaruh kepuasan kerja, komitmen 

organisasional, dan turnover intention. Populasi dalam penelitian ini adalah 

seluruh karyawan berjumlah 180 karyawan, pengambilan sampel yang berjumlah 

124 karyawan dilakukan dengan proportionale stratified random sampling. 

Analisis data menggunakan regresi linier berganda. Hasil penelitian diperoleh 

kesimpulan bahwa penilaian karyawan terhadap kepuasan kerja termasuk kategori 

tidak puas, penilaian karyawan terhadap komitmen organisasional termasuk 

kategori rendah, dan penilaian karyawan terhadap turnover intention termasuk 

kategori tinggi; kepuasan kerja dan komitmen organisasional berpengaruh 

signifikan secara simultan terhadap turnover intention; kepuasan kerja dan 

komitmen organisasional berpengaruh negatif dan signifikan secara parsial 

terhadap turnover intention. Rekomendasi yang dapat dilakukan perusahaan 

diantaranya meningkatkan kepuasan kerja melalui pemberian kesempatan 

promosi; meningkatkan  komitmen organisasional melalui pemberian 

penghargaan terhadap loyalitas karyawan berdasarkan masa kerja; menurunkan 

turnover intention dengan manajemen karir melalui penilaian kinerja; variabel 

karakteristik individu, lingkungan kerja, stress kerja, keikatan terhadap organisasi, 

dan budaya perusahaan dapat ditambahkan untuk penelitian selanjutnya. 
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ABSTRACT 

Turnover intention is important to study because to prevents real turnover. 

Indicators of turnover intention are the thought of quitting, the desire to leave, 

and the desire to find another job. Turnover intention can be examined through 

various factors, one of which is job satisfaction and organizational commitment. 

This study aims to determine employee responses and analyze the influence of job 

satisfaction, organizational commitment, and turnover intention. The population 

in this study was all employees, totaling 180 employees. The sampling of 124 

employees was carried out using proportional stratified random sampling. Data 

analysis using multiple linear regressions. The results of the study concluded that 

employees' ratings of job satisfaction are in the dissatisfied category, employees' 

ratings of organizational commitment are in a low category, and employees' 

ratings of turnover intention are in the high category; job satisfaction and 

organizational commitment have a significant effect simultaneously on turnover 

intention; job satisfaction and organizational commitment have a negative and 

significant effect partially on turnover intention. Recommendations that can be 

made by companies include increasing job satisfaction through promotional 

opportunities; increasing organizational commitment through rewarding 

employee loyalty based on years of service; reducing turnover intentions with 

career management through performance appraisal; individual characteristic 

variables, work environment, work stress, attachment to the organization, and 

company culture can be added for further research. 
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